












































刘文彬 1， 李 刚 2
1.厦门大学 管理学院现代管理科学研究所，福建 厦门 361005；
























































































































































[1]Robinson，S L.，and Bennett，R J. A typology of
deviant workplace behaviors: a multidimensional scaling
study [J]. Academy of Management Journal，1995，38.
[2]Vardi，Y.，and Wiener，Y. Organizational misbe－
havior: a motivational framework [J]. Organizational Sci－
ence，1996，7（2）.
[3]Giacalon，R A，and Greenberg，J. Antisocial be－
havior in organizations [M]. Thousand Oaks，CA: Sage，
1997.
[4]Griffin， R W.， O'Leary -Kelly， A M.， and
Collins，J M. Dysfunctional Behavior in Organizations: Vi－
olent and Deviant Behavior [J]. Monographs in Organiza－
tional Behavior and Industrial relations (vol.23，Part A )，
1998，Greenwich，CT:JAI.
[5]Baron，R A，and Neuman，J H. Workplace vio－
lence and workplace aggression: evidence on their relative
frequency and potential causes [J]. Aggressive Behavior，
1996，22.
[6]Skarlicki，D P，and Folger，R. Retaliation in the
workplace: the roles of distributive，procedural and 8inter－
actional justice [J]. Journal of Applied Psychology，1997，
82.
[7]O'Leary-Kelly，A M.，Griffin，R W.，and Glew，
D J. Organization-motivated aggression: a research frame－
work [J]. Academy of Management Review，1996，21.
[8]Puffer，S M. Prosocial behavior，noncompliant be－
havior， and workplace performance among commission
sales people [J]. Journal of Applied Psychology，1987，
72.
[9]Robinson， S L.， and Greenberg， J. Employees
behavior badly: Dimensions，determinates and dilemmas in
the study of workplace deviance [J]. Journal of Organiza－
tional Behavior，1998，（1）.
[10]Moberg， D. On employee vice [J]. Business
Ethics Quarterly，1995，（2）.
[11]Hollinger， R C.， and Clark， J P. Formal and
informal social controls of employee deviance [J]. Socio－
logical Quarterly，1982，23.
[12]Bolin，A，and Heatherly，L. Predictors of Em－
ployee Deviance: The Relationship Between Bad Attitudes
and Bad Behavior[J]. Journal of Business and Psychology，
2001，（15）.
[13]Vivan，C S.，Wing Tung Au.， and Jane M C
Ho. A qualitative and quantitative review of antecedent of
counterproductive behavior in organizations [J].Journal of
Business and Psychology，2003，（18）.
责任编辑 郁之行
调节变量调节变量
结果变量
中间变量
消极角色外行为
（结构维度）
中介变量
影响因素
·186·
